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Chairperson’s Report 

Welcome to CoastAbility Limited’s Annual report for the financial year 2021 to 2022. Now in 
the ninetieth year since its seeding as part of Newcastle and District Association for Crippled 
Children services, CoastAbility continues in providing their primary purpose of enhancing 
the lives of young people with physical disabilities ranging from birth to 25 years old. 

CoastAbility can be justifiably proud that since its inception in 1932, it has a record of 
helping clients access their prescribed needs whether mobility, health, education, or 
lifestyle, the school bus program that commenced in the early 1980s or the scholarships 
that were inaugurated in 2020.   Another area of which CoastAbility can be proud is that, 
whatever the requested need, the CoastAbility team is rapid in its response. 

Covid-19 has continued to impact on not only all programs, business and services 
throughout Australia and the world but on all aspects of CoastAbility programs and services.  
However, our Board/Management Committee has been ever diligent in keeping all systems 
ready to respond to any individual client needs or request including the bus service as 
schools’ restrictions allowed through the diligence of Chris, Gwenda, Toni and Philip. 

OUR PEOPLE: Membership stands at 17 and client numbers 117. 

CoastAbility is very fortunate in having such a dedicated and competent team as a Board/ 
Management Committee with Secretary/ Public Officer Chris, who very capably attends to 
all government compliance requirements and her secretarial duties.  Chris also keeps track 
and manages all IT requirements including the Website. 

Gwenda as Treasurer with assistance from Accountant/Auditor Evan keeps finances in order 
as well as the Compliance Calendar and Governance documents update.  

Toni has brought her expertise as a physiotherapist to the role of Client Support Officer that 
she fulfills with diligence and sensitivity. 

Philip has managed the School Bus Program and maintenance throughout this difficult time 
of Covid restrictions and voluntary driver unavailability, especially with voluntary Drivers 
being a major aspect of the bus program and invaluable to CoastAbility.   

CoastAbiity also acknowledges the invaluable support given by Carly Black of Web & Design 
Studio for her discounted website services, Faith Andrew of FastTech Solutions for her IT 
administration support and the peace of mind provided by having Michael Daly on board for 
pro bono legal advice.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

OUR IMAGE: Being ever conscious of our image, statutory and legal acquittals are attended 
to as required, accounts paid promptly and client requests concluded as soon as possible.  
Buses are kept in good mechanical order, cleaned regularly and the service kept Covid 
compliant.  

CoastAbility management have good working relationships with the businesses we deal with 
and because NDIS has our clients interacting with many more community-based therapists 
and agencies, Toni is spreading the CoastAbility message as she attends to client needs. Toni 
also delivers the brochure person to person, as she deals with applications for assistance.  
The Website has been updated as has the brochure and scholarships’ recipients spreading 
our name in the sporting and academic environments. 



As always, CoastAbility must express gratitude to the AI and EH Chapman Trusts which 
continue to be the primary source of income with the Board’s prudent investments of 
surplus funds.  Gosford RSL Club’s grant and meeting venue was also thankfully received as 
was the annual donation from the Ausgrid Employees Children’s Appeal.  

OUR ACCOUNTABILITY: The Compliance Calendar is kept updated, all statutory 
requirements met, policies and procedures and board performance reviewed, as required. 

OUR CHALLENGES: CoastAbility is not unique in that the greatest challenge is attracting 
suitably skilled people to join the membership/Board. Although we are becoming more 
known to therapists and our client base is growing, we are sure there are many more 
Central Coast young people with physical disabilities who have unmet needs and who are 
not yet aware of CoastAbility as a resource. 

Thank you for your attention and for allowing me to serve my 55th year as chairman of this 
group, under its previous other names and since the inception of CoastAbility. 

I want to thank sincerely the Board/Management Committee Chris, Gwenda and Toni, as 
well as Philip and Evan for working so hard in the interests of CoastAbility and the young 
people with disabilities that we serve. Appreciation too to Ambassador, Member for 
Gosford Leisl Tesch ever ready to assist or spread the CoastAbility message and Patron/ 
Finance Committee Member and prominent businessman David Booth.  Thank you all for 
making my role so satisfying. 

Helen Walker OAM 

Chairperson   

 

Clients 

CoastAbility has again been privileged in 
being able to support its clients and to 
liaise with families and therapists. This 
year, with the relaxing of Covid 
restrictions, face-to-face therapy increased 
and more applications for membership and 
requests for funding were received.  We 
welcomed 15 new client registrations and 
farewelled those who had passed the age 
limit, thus bringing the total client number 
to 117 at the end of June.  



 

Clients were assisted with 
funding for a range of 
prescribed equipment not 
covered by NDIS, including 
laptops and appropriate 
software for three high 
school students, trial of a 
supportive garment, a 
safe walking frame to 
encourage mobility, 
orthopaedic boots, an arm splint, specialised bed hire, a double 
stroller and a contribution towards the purchase of an accessible 
vehicle.  

In light of NDIS policy to support the modification 
of accessible vehicles, CoastAbility has amended 
the Assistance Policy to provide gap funding of up 
to $5000 towards the cost of an accessible vehicle 
to accommodate transportation of a client. The 
ability to cover the remainder of the cost must be 
demonstrated by the family or client, and the 
vehicle must be no more than 5 years old, fit for 
purpose and appropriate for therapist prescribed 
modifications where indicated. 

CoastAbility is currently aiming to reach potential 
clients by sharing information about its service to 
more schools and therapists.  We are encouraging 
therapists to think more broadly about forms of assistance which can enhance the lives of 
young people with physical disability, including those that enable access to social, 
recreational, creative and sporting activities. 

 

Buses 

During the 2021-2022 reporting period, CoastAbility provided a bus service to Glenvale 
School, Henry Kendall High School and East Gosford Public School utilising the services of a 
small but dedicated team of volunteer drivers and some school teachers with relevant 
qualifications. The volunteer drivers included: 

 Alan Engles  

 Mike Glazebrook 

 Ray Isaacs 

 Philip Rees 

 Dave Richardson 

 Dave Secomb 

Ruth Gibbs (Glenvale School) and Peter Yates (Henry Kendall High School) also drove the 
buses as needed. 



The Covid-19 pandemic resulted in significant impacts to the NSW community.  The 
CoastAbility Board needed to stay abreast of requirements from NSW Health with regard to 
health measures that would impact children with disabilities who utilised this program as 
well as the volunteers who delivered the program.  Changes were made and safety 
measures were introduced to continue the service provision during this period. Cleaning and 
detailing procedures were amended and fire and safety measures were reviewed with 
drivers participating in a familiarisation session. Routine and additional maintenance 
requirements were addressed to 
ensure that this important service to 
our clients was able to continue. 

CoastAbility is grateful to the Roads and 
Maritime Services Depot at West 
Gosford for the ongoing secure storage 
of the CoastAbility buses throughout 
these many years. 

 

Scholarships  

COASTABILITY 2022 ACADEMIC AND SPORTING SCHOLARSHIPS 

In the third year of awarding scholarships, feedback from recipients continues to reinforce 
the value of the CoastAbility Scholarship Program. Responses have highlighted the ease of 
mind that has been afforded through receiving financial support towards the purchase of 
enabling technology and equipment, and meeting the costs associated with study or 
sporting fees, accommodation and travel. 

June 2022 saw the successful awarding of $5000 scholarships to two very worthy young 
Central Coast people. Both were very excited to receive a scholarship and most appreciative 
of gaining support to assist them with ongoing tertiary studies and sporting endeavours 
respectively. 

 

The 2022 Academic Scholarship was awarded to long-
standing CoastAbility client, Adam Deas a 19-year-old from 
Kariong. Having had an avid interest in the natural 
environment since he was a young boy, Adam has 
successfully commenced a ‘Bachelor of Environmental 
Science and Management’ at Newcastle University, 
Ourimbah Campus, allowing him to pursue his desire to 
make a positive difference. 

 



  

The 2022 Sporting Scholarship was awarded to Riley Moore, 
a focussed 19-year-old elite swimming athlete from Booker 
Bay. Riley achieved five gold medals at the Australian Para 
Swimming Titles in Adelaide, qualifying him for the Pathways 
Para Olympics program.  

Riley is currently studying a Bachelor of Exercise and Sport 
Science at Newcastle University, Ourimbah Campus. He 
enjoys working as a Lifeguard and Swimming Coach at the 
Peninsula Leisure Centre. 

 

Our thanks go to our Ambassador, Liesl Tesch OAM MP and Patron, David Booth AM for 
their support, and the words of encouragement expressed to the recipients during their 
presentation of scholarships.  

We look forward to identifying more amazing young people in the coming year! 

 

 

 

 

 

 

 

 

LIESL TESCH AM MP                                                      DAVID BOOTH OAM 

 
 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ANNUAL BOARD PERFORMANCE REVIEW 2021-2022 Financial Year (as per Board Performance Measures set out in the CoastAbility Governance Policy). 

In 2021-2022 the Board consisted of four Directors:  

Helen Walker OAM, Chris Garratt, Gwendalyn Williamson and Toni Stanley. In line with the restrictions imposed by the Coronavirus Pandemic, some face to 

face meetings were able to be held in 2021-2022 however Directors continued to engage with each other by email as well as face to face according to the 

circumstances at the time and the availability of the meeting room at the West Gosford RSL. 

In line with this, the Board has reviewed its Performance as: 

The Board Review of the Strategic Plan Priorities is included on the following pages.  

PERFORMANCE MEASUREMENT Y/N 

Meeting Attendance (Board) • Quorum achieved at all Board Meetings Yes 

Meeting Attendance (Individual) • Attendance at 80% of meetings in a financial year 

• Formal request for leave of absence if a member is unable to attend for 3 or 

more consecutive meetings 

• Failure to attend 3 consecutive meetings without requesting leave of 

absence may constitute resignation from the Board 

Yes 

N/A 

 

N/A 

Strategic Direction • Strategic plan developed and reviewed annually 

• 85% of strategic objectives achieved annually 

Yes 

Yes 

Budgetary compliance • The organisation is solvent 

• Budget targets are achieved to within 85% 

Yes 

N/A 

Legislative compliance • The organisation complies with relevant statutory requirements (as certified 

by the Executive Officer/Finance & Audit  Committee) 

Yes 

Organisational effectiveness • The organisation is achieving its operational goals Yes 



STRATEGIC PRIORITIES 
2022 - 2024 

2022 REVIEW 

Our People  
 Work to ensure workers are happy and procedures are in place to maintain the positive culture 

 Provide opportunities for appropriate training and development as available 

 Invite feedback and input 

 Encourage members to be actively involved 

 Maintain a full Board  

 Establish succession plans 

 Recruit a social media support person 

 Review best practice 
 

 
 Yes 

 Driver orientation and training conducted by P Rees 

 Yes 

 Yes 

 M James resigned (family commitments) March 2022 

 Under discussion 

 Upgraded VCC membership. Advert being developed 

 Yes 

Our Image 
 Maintain and develop website and social media accounts 

 Review co-funding opportunities  

 Attend volunteer Expos 

 Attend networking forums 

 Distribute brochures to relevant organisations 

 Display banner at all meetings and events 

 Acknowledge supporters, members, clients and volunteers at every opportunity 
  

 

 Yes 

 Vehicle purchase for client 

 Prevented by Covid 

 N/A 

 Expo display and posted to all clients 

 Yes 

 Yes 

Our Resources 
 Ongoing stewardship of Chapman Trust funds. 

 Public acknowledgement of the A.I. and E.H Chapman trusts 

 Review budget to ensure surplus 

 Monitor viability of School Bus Service, usage and condition of buses to inform prudent 
decision making 

 Liaise with other community organisations and businesses for joint funding as required 
 

 
 Yes 

 Yes 

 N/A 

 Yes 

 Yes 

 



Our Programs  

 Continue to promote and monitor CoastAbility’s charter of funding eligible Client applications 
for cost of unmet needs 

 Increase Academic and Sporting Scholarship applications through establishing  contacts with 
relevant personnel in relevant tertiary institutions and sporting bodies 

 Sustain the provision of School Bus Service Program as required and viable 

 Explore opportunities for clients to engage in local recreational activities, including CSPARA 
events,  and publicise these to clients 

 Initiate discussion re Changing Places amenities - Central Coast Council, Liesl Tesch 

 
 Yes 

 Yes 

 Yes 

 Yes 

 Yes 

Our Accountability 
 Regularly review/maintain Compliance Calendar/s into the future 

 Ensure all statutory obligations are met 

 Review policies and procedures as required 

 Board to review its performance 

 

 Yes 

 Yes 

 Yes 

 Yes 

 
 

Dated 10th October, 2022 


